MID-STEP SERVICES, INC.

JOB DESCRIPTION

JOB TITLE:

Maintenance Technician
DEPARTMENT:
Real Estate 
SUPERVISOR:
Maintenance Supervisor / Business Manager
JOB SUMMARY

Perform duties required to maintain grounds, facilities, vehicles, appliances and furnishings of Mid-Step Services.  
MAIN DUTIES

I. Grounds:

A. Perform snow removal, trim trees/shrubs, complete minor landscaping projects, clean/pick-up around buildings, control weeds.
II. Facilities:

A. Perform light carpentry work, repair doors/cabinets/trim, repair drywall and texturing, interior and exterior painting, plumbing repairs, toilet repairs and/or replacements, faucet and drain repair and replacements, drain clearing, light electrical work, replace lightbulbs/ballasts/fixtures, replace outlets/switches/smoke alarms, troubleshoot garage door issues, clean dryer vents, maintain heating/cooling systems, change air filters, clean A/C condensers. 
III. Vehicles: 

A. Track and schedule maintenance work on vehicles and shuttle to and from Mid-Step facilities to repair shops.  Perform minor vehicle repair, such as adding fluids, changing batteries, replacing brake/turn signal bulbs, changing tires.  
IV. Appliance/Furniture:

A. Install, repair and or replace washers/dryers, refrigerators, ranges, dishwashers, microwave ovens, etc.
B. Maintain furniture in good repair.  Help move members’ furnishings/possessions in/out of facilities. 

V. General Process:

A. Conduct on-going program of preventive maintenance regarding tasks in “Main Duties” above and possess the skills/knowledge to do so.

B. Implement company policies/procedures as specified.

C. Complete specified periodic online and in-class training as required by company.

D. Ensure proper storage and inventory of maintenance supplies and tool inventories.  Keep work areas and maintenance shop clean and organized.

E. Communicate effectively and work harmoniously with staff in other departments, keeping them informed on maintenance work flow that will affect them.

F. Maintain a neat, clean appearance to serve as appropriate role model.

G. Participate in other activities assigned or directed.

H. Be on-call for a week at a time on a rotation for emergencies at any Mid-Step location 

I.
Ensure all maintenance and repair is done in a safe manner and according to federal, state, and local regulations, laws, and codes.

J.
Work daily schedule, reporting for work on time.

K.
Interact appropriately with members according to policies and procedures set forth by Mid-Step Services and serve as an appropriate role model.

QUALIFICATIONS

2. Must have a high school diploma or GED.

3. Must have a valid driver’s license and a good driving record.  
4. Must have no restrictions on ability to lift.  Position requires being able to stoop, sit, stand, bend, lift, kneel, climb (ladders, stairs) and move intermittently during work hours.  Position requires being flexible throughout work day and being willing to change/reprioritize tasks as situations may warrant during shift.  
5. Possess ability to speak and read English.

5.
Must be able to write legibly.

6.
Must be approved to work by the Iowa Department of Human Services if one or more of the following exist:  prior convictions, child abuse registry report, and/or dependent adult abuse registry report.

7.
Demonstrate the knowledge and ability to operate and maintain mechanical equipment and building service equipment and hand tools.
8.
Two years experience (full-time paid employment) involving building maintenance or similar tasks.

9.
Physical condition allowing climbing and working above/below ground.

10.
Must pass pre-employment physical. 
11. 
Individuals with blood borne pathogen diseases cannot be employed in any direct care position due to risk of disease exposure to our members.

12.
Must not be on Medicare/Medicaid fraud registry.

I have read and understand that this job description is not intended to be an all-inclusive list of every task I may perform, but a job description of the minimal qualification and job duties.  I hereby accept the position of Maintenance Technician and agree to abide by the requirements set forth, and will perform all duties and responsibilities.
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Signature – Maintenance Technician  

Date 




Signature – Administrator
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